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MBAOOY aetckumn caa Ne 387, MUHH 6686010258

AOMWHUCTPATUBHO-TEPPUTOPUANbHas eanHuua: r.ExkatepuHObypr,
OpAXXOHMKNA3EBCKUA pavioH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 132 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4vyeHbl crieayrline pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusylolmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseT 91,9 6anna

8 MOM Yucirie 10 rnokasamersisM.

COOTBETCTBME WH(popMaUMN O AeATeNnbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dpopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepauum - 87 6anna

HanuMyue Ha odumumanbHOM canTe obpasoBaTenbHON opraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM U B3aUMOLEWCTBMA C
nosiyd4atenamum ycnyr un ux pyHkumoHmpoBaHue - 90 6anna

AONsl nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylwmx Kputepumn
«KomdopTHOCTb yCnoBumn npeaocTaBneHus ycnyry, coctaesnset 97,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMKA AONS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NpeocTaBreHns
ycnyr obpasoBaTtenbHoOM opraHudaumen - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTWU noKasaTenen, XapakTepusylowmnx Kputepumn
«[oCcTynHOCTb ycnyr ons uHBanuAaoB», cocTaBndaeTt 62 6anna

8 IMOM 4ucirie 110 rnokasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb yCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,8 6anna

8 MOM 4ucirie 110 rnokasamersisim.

Jonsa  nonydatenenl  ycnyr, YOOBIETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHUKOB ObpasoBaTenbHOM OpraHu3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Aonsa  nonydatenenl  ycnyr, YOOBIMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 95 6anna

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXMMBOCTbI paboTHMKOB 0Opa3oBaTenbHOW OpraHu3aummn npy MCnosib3oBaHWUm
ANCTaHUMOHHBIX dOpM B3aumogencteums - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,4 6anna

8 IMOM Yucirie 110 rnokKkasameJsisim.

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee peKoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OpraHN3aunoHHbIMU YCNOBUAMMY -
97 6anna

[ona nonyyatenen ycnyr, yOoOBMeTBOPEHHbIX B LIENIOM YCITOBUSIMU OKa3aHus
ycnyr B o6pasoBartenbHoOM opraHn3daumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh =ZKmn/5,
roe:
S, — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3HauyeHua KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,92 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr KayecTBOM YCMOBWW OCyLLEeCTBNEeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMm ycnyr':

3ameyaHust u npeanoxeHust GuinNK BbickasaHbl 12,1% nonyyaTtenen ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 19%

rpacoumk paboTbl - 13%

npo6rembl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 6%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (He4OCTaTok, onnata) - 44%
y3konpodunbHble crneumanncTbl - noroneabl, NCUXonoru - 6%

MeanuunHckoe obenyxmneaHme - 13%

HeT cnareH - 6%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBbLIMWM  akTaMu  CTEHAb
oGpa3zoBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e WHMOPMAUMIO O MecCTe HaxoxaeHus obpasoBaTenbHOW oOpraHuM3aumMm u ee
dununanos (Npy Hann4um)
e CBMAeTenbCTBa O rocy4apCTBEHHON akkpeamTaumm (C NPUNoXeHNsIMun)

anBeCTM B cOOTBeTCTBMe C HOPMaATUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTKU, pa3MEeCTUTb Ha canTe:

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKYMEHTax, paspaboTaHHbIX
obpasoBaTenibHON opraHn3auuen ans odbecnevyeHms obpasoBaTeNbHOIo nNpouecca

e WHdOpMaUMD O peanu3yemblx oOOpasoBaTenbHbIX nporpammax, B T.4. 006
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  Yy4ebHbIX
npeaMeToB, KypCOB, AUCUMMIMH  (MOAynen), nNpakTUKKM, NpesyCMOTPEHHbIX
cooTBeTCTBYOLWEN obpasoBaTenbHON NporpammMon

e WH(OPMALMIO O YUCNEHHOCTU OBy4YarLMXCA NO peanusyemMbiM obpasoBaTernbHbIM
nporpaMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUA M NO AoroBopam 06 obpa3oBaHuM
3a cuyet cpegctB OJ1 wunm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASIETCH
obpasoBaHue (06yyeHne)

e VvHopmauuio 06 yCcrnoBuMsIX OXpaHbl 300pOBbs OOyyalolWMXCcA, B TOM 4ucne
WHBanNVAOB U NUL, C OrpaHUYeHHbIMU BO3MOXHOCTSIMU 340POBbS

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyd BO3MOXXHOCTb Bblpa)keHWUsi norfyyateneMm YCryr MHEHUsI O KayecTBe
YyCNOBUI OKasaHus ycryr obpasoBaTernbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yeunutb paboTy no nonynaApu3aumm oduumanbHOro cavrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN Oka3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roagy

MoBbICcUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAOB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4wntb YCNoBusSi AOCTYNHOCTM, MO3BOMSIOWIME MHBanugam nornyyatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e nybnupoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e MpenocTaBneHne MHBanuaam no cnyxy (Cnyxy n 3peHuio) ycnyr cypaonepeBoaymka
(Tvdnocypponepesogymka)

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

npOD,OJ'I)KI/ITb pa60Ty no nNOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondrwemMm pekomeHgosaTb opraHn3aumto

MpoaomknTb paboTy MO NOBbLILIEHNIO YPOBHS YAOBNETBOPEHHOCTM OpraHN3aLMOHHbIMM
YCIOBUSIMM OKa3aHus ycnyr






